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Winter 2016

Our Way to Better Customer Care

Winter is here and we have lots of news for you
We’re pleased to announce that the Borough of Oadby and Wigston has been crowned the happiest place to live in the
county (p.3). A year on from their opening, we review the new leisure facilities (p.13) and Customer Service Centre (p.2)
and, following a successful trial period, Bell Street in Wigston is now permanently pedestrianised too (p.4).
We are looking to improve your area even further. The first draft of the Borough’s new local plan is now available on our
website and we’d love your feedback on this (p.4). Young people are being asked for their views on local sport (p.15)
and the Community Safety Partnership annual survey is open to help improve services provided by partners such as: the
Police, Fire Service and the Council (p.18-20).
In an effort to protect public funds, we’re cracking down on fraud (p.9) and also urging you to tell us about any change in
circumstances which may affect your entitlement to receive Housing Benefit and/or Council Tax Support (p.8), as soon as
possible.
We’re encouraging you to be prepared for winter and all that it can bring to the Borough, whether it be travel during harsh
weather conditions or school closures (p.7). There will be varied opening hours for Brocks Hill Country Park and Centre
(p.11), Parklands Leisure Centre, and Wigston Pool (p.14) during the end of December and early January. Please also take
note of the refuse and recycling information for the festive period as detailed below.
There will be a wide range of activities on offer at Brocks Hill Country Park and Centre (P.11-12) and
our leisure centres (p.14-16) to keep you busy and active during the season of good will. Join your
local community in having a very merry Christmas and a happy New Year.

Refuse & recycling

Christmas Holiday and New Year collection dates 2016/17
REFUSE, RECYCLING AND TEXTILES
COLLECTION
USUAL
COLLECTION DAY
Thurs 22 Dec
Fri 23 Dec
Mon 26 Dec
Tues 27 Dec
Wed 28 Dec
Thurs 29 Dec
Fri 30 Dec
Mon 2 Jan
Tues 3 Jan
Wed 4 Jan

......
......
......
......
......
......
......
......
......
......

GLASS AND COOKING OIL
COLLECTION

REVISED
COLLECTION DAY

USUAL
COLLECTION DAY

Thurs 22 Dec
Fri 23 Dec
Mon 9 Jan*
Tues 3 Jan*
Wed 4 Jan*
Thurs 29 Dec
Fri 30 Dec
Mon 9 Jan*
Tues 3 Jan*
Wed 4 Jan*

Thurs 22 Dec
Fri 23 Dec
Mon 26 Dec
Tues 27 Dec
Wed 28 Dec
Thurs 29 Dec
Fri 30 Dec
Mon 2 Jan
Tues 3 Jan
Wed 4 Jan

REVISED
COLLECTION DAY
......
......
......
......
......
......
......
......
......
......

Thurs 22 Dec
Fri 23 Dec
Mon 9 Jan
Tues 10 Jan
Wed 11 Jan
Thurs 29 Dec
Fri 30 Dec
Mon 16 Jan
Tues 3 Jan
Wed 4 Jan

*This will be a double collection which is six black bags and unlimited recycling bags.
Please note: In the event of adverse weather conditions, services may be suspended until the weather
improves. For further details please visit our website: www.oadby-wigston.gov.uk

GARDEN WASTE COLLECTIONS

Garden waste collections will cease over
the winter months from 12 December
2016, with the very last collection on 9
December 2016, and will resume week
commencing 27 February 2017. Please
refer to the new Refuse and Recycling
Calendar 2017-18, which will be delivered
to you early next year.

CHRISTMAS TREE COLLECTIONS

Collection of your real Christmas tree can
be arranged by contacting Customer
Services on: 0116 288 8961.
Alternatively, you can take it to the Oadby
recycling and household waste site (tip)
located on Wigston Road, Oadby
LE2 5JE.

Oadby and Wigston Borough Council
Station Road, Wigston, Leicestershire LE18 2DR
T: 0116 288 8961 F: 0116 288 7828 www.oadby-wigston.gov.uk

Customer Service Centre celebrates
its first year

The Office for National Statistics (ONS) has published the
results of a survey which assessed the happiness and wellbeing of people across the UK. It will come as no surprise to
the people that reside and work in the Borough, that Oadby
and Wigston has been rated as being the happiest and least
anxious area within Leicestershire.

It has been one year since the Customer Service
Centre was relocated from the Council Offices on
Station Road, to new premises in the heart of Wigston
Town Centre. The switch has been a resounding
success and staff based at the Bell Street site
celebrated the anniversary by reflecting on some
impressive achievements since the switch was made.

The national survey was measured against a series of
indicators, which included: health, natural environment,
personal finances and crime. A scoring system ranging from
1-10 was used to collate the data and Oadby and Wigston
showed the greatest increase in our region, moving from
7.4 up to 7.8.
It was not only the location and facilities (which
include self serve portals and a payment kiosk)
that received an upgrade, but training and staff
development were also invested in. These
improvements allow residents to have multiple, and
sometimes complex, queries dealt with in the same
visit in a professional and personable manner.

The new Centre has seen an increase in the number
of visitors since its unveiling. Its convenient location,
purpose-designed layout and dedicated staff have
allowed hundreds of residents to take advantage of
a wide range of services and information available.
This level of usage and positive reaction has delighted
the staff based at the centre, as well as the Council
who viewed the move as a vital part of its ongoing
commitment to provide residents with excellent customer
service.

Other highlights of the last year have included
recording a 100% customer satisfaction rating for
walk-in customers and responses to the 0116 288
8961 main Council contact number, plus successfully
delivering a range of community support events and
organising an extremely popular ‘jobs open day’.
If you have not visited the new Customer Service
Centre at its new location, the team, on top of
celebrating a successful year, are already looking
ahead and would like to extend a warm welcome to
visitors old and new.

The Centre is open Monday and Tuesday 8.45am to
4.45pm; Wednesday 9.30am to 4.45pm; Thursday
8.45am to 4.45pm; Friday 8.45am to 4.15pm and
Saturday 9am to 12pm.
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Dawn Snape, statistician for the ONS, said:
“We have seen personal well-being improving on a UK-wide basis over the past five years. But the data paints a richer
picture, enabling people to explore what’s been happening in their local area. This will help individuals, communities
and local authorities to look at well-being locally alongside other traditional measures of progress.”
Upon hearing the results of the annual survey, John Boyce, the Leader of Oadby and Wigston Borough Council said:
“I am pleased with the results, but not surprised as our Borough is a wonderful place to live. The Council is only one
piece of a much bigger picture, however we have played our part, with two new swimming pools and enhanced leisure
facilities for residents to enjoy.”
The full survey can be viewed at the following address: www.ons.gov.uk/peoplepopulationandcommunity/
wellbeing/bulletins/measuringnationalwellbeing/localauthorityupdate2015to2016

Festive lights

Right to vote

Oadby, Wigston and South Wigston are all set
to glow this winter, with twinkling festive lights in
each town centre.

The revised register of
electors was published on
Thursday 1st December.
Elections for Leicestershire
County Council will be
taking place on 4th May
2017 but if you are not
registered then you won’t
be able to vote. If your
personal details have
changed or if you have
recently moved then
please let us know so we
can update our records.
Visit www.gov.uk/
register-to-vote or call
0116 288 8961. Your vote
matters – don’t lose it!

There has been significant investment in
Christmas and festive lights over the last 3 years,
with each trader group finding funds to purchase
new lights. The Borough Council has also
invested in new lights, to improve all 3 centres
lighting schemes.

Ben Wilson, Customer Service Supervisor, who has
been based at Bell Street since last year’s launch
said: ”It has been great for the team and all who were
involved in the move to see so many people visit and
appreciate us in our new location. It has been a busy
and rewarding time and we look forward to helping
even more residents in the future.”
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Oadby and Wigston the happiest place in the county

The lights in all 3 town centres are amongst the
best in the region and are certainly worth seeing
during the festive period.
The lights will be on each day from 2pm to midnight to brighten up the
dark winter afternoons and evenings, bringing festive cheer to all three
towns.
If you spot any lights that are damaged or not working in any way, then
please report this to us. You can either do this in person at the main
Customer Service Centre on Bell Street in Wigston, via telephone on
0116 288 8961, or via email to customerservices@oadby-wigston.gov.
uk. Once a problem has been logged, the Council will aim to respond
within 2 working days.

CommunityNews
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Leicester Children’s Holiday Centre
(Mablethorpe)

Bell Street pedestrianisation
Bell Street in Wigston is now
permanently fully pedestrianised after
an 11 month trial, which has been
hailed a success.

The charity
Leicester Children’s Holiday Centre (Mablethorpe)
is one of Leicestershire’s oldest and best loved
charities. Run by a small committee of Trustees, the
Centre provides free, traditional seaside holidays for
children who, for many reasons, would not normally
get one.

The decision to trial the
pedestrianisation of Bell Street was
taken jointly by Leicestershire County
Council and Oadby and Wigston
Borough Council in partnership
following the installation of brand
new paving and street furniture.
Leicestershire County Council put the
trial scheme in place in December
2015 and has received no complaints
from local traders.
The pedestrianisation of Bell Street,
makes the area much safer for
pedestrians to work, shop and visit
Wigston town centre giving people
the confidence to enjoy spending
time in the town centre.
Since the pedestrianisation of
Bell Street, the Borough Council’s
Customer Service Centre, the Post
Office, Peacocks, Edinburgh Woollen
Mill, Ponden Home and Poundland

have all moved in to Bell Street.
The significant improvements to the
public realm on Bell Street are likely
to have been a contributory factor to
these stores moving into Wigston and
it is anticipated that their presence

The Garden Party

will allow Bell Street to continue
to be a vibrant and busy area with
the prospect of an increase in
footfall in the future, for which the
pedestrianisation scheme will no
doubt help.

During autumn last year, the Council consulted with the public on the key challenges that the Borough must seek to
recognise and tackle within its emerging new Local Plan. The Council had a good response from members of public,
as well as key stakeholders including local businesses and other organisations.
Having taken stock of the comments received last year, the Council is now seeking further comments from the public
and key stakeholders on what they consider to be the preferred options for the emerging new Local Plan, up to 2036.
This consultation document should be viewed as a ‘first draft’ of the emerging new Local Plan. Therefore, it is still very
much a ‘work in progress’ as far as the preferred options for future growth in the Borough is concerned.
The Council is now consulting on the Preferred Options Local Plan document for six weeks. The consultation began
on Friday, 4 November, 2016 and will conclude on Friday, 16 December, 2016 at 5pm. The document is available in a
range of formats and at a number of publicly accessible locations throughout the Borough, as well as electronically on
the Council’s website.
For further details, please visit the Council’s website at: http://www.oadby-wigston.gov.uk/pages/have_your_say_
public_consultation.
If you would like further information about the Local Plan or would like to be notified about upcoming planning
consultations please email your details to: planningpolicy@oadby-wigston.gov.uk.
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Children returning from their summer seaside holiday were
greeted by the Mayor of Oadby and Wigston, Rob Eaton
and Leicester County Council’s Chairman, Bill Liquorice on
Monday 29 August.

At Leicester Children’s Holiday Centre (LCHC) the
sole criterion is the benefit of the child. Some may
come from a disadvantaged upbringing or unpleasant
home, while others may act as carers for parents or
siblings and find it hard to find time to socialise or
have fun.

Have your say on the Borough’s new emerging
Local Plan
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Meeting the last bus

On Saturday 27 August, Bill Boulter of Station Road,
Wigston hosted a garden party in aid of the Holiday Centre.
This event raised around £200 in total.

Cllr Robert Eaton, the Mayor of Oadby and Wigston,
often speaks of his time at Mablethorpe and the effect
it had on his childhood. After losing his Father aged
10, Rob was sent on a 2 week holiday to help alleviate
some on the stress at home.
“I was a shy and inhibited young boy who had just
suffered a terrible loss. The experience changed
my life in so many ways. During my time there I was
introduced to certain foods and I mixed with other
children which was something I struggled with at the
time. The whole experience helped me to be who I
am today and it is a time in my life that I will never
forget.”
Mayor Eaton has since gone on to become one of
the charity’s Trustee members and has even chosen
to support LCHC (Mablethorpe) as one of his two
chosen charities during his mayoral year in office.
“I was glad of the opportunity to repay this act of
kindness shown to me as a child. I feel honoured
to be a part of this charity and to be able to support
them”.

LCHC rely predominantly on donations received to raise the
£185,000 needed each year to run the Centre. They do this
through fundraiser events, grant applications and occasional
legacies to fund their work.
To make a donation or to find out more about the Leicester
Children’s Holiday Centre (Mablethorpe),
please call 0116 251 9863 or visit their website at:
www.leicesterchildrensholidaycentre.co.uk

Over the years, more than 56,000
children have benefited from the
charity’s work; forging fond memories
and firm friendships at a time when
they needed it most.
CommunityNews
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Oadby and Wigston Lions Club
Oadby and Wigston Lions Club recently
held their 36th Charter Lunch at
Beaumanor Hall. In her speech Deputy
Mayor, Samia Haq, thanked the Lions
Club for their charity work in the local
community.

Oadby and Wigston Lions
Sponsored Swim

Are you ready for winter?
It has been some years since we experienced a harsh winter in the East Midlands. However,
forecasters are predicting a frosty autumn and winter for 2016/17, with colder than usual
temperatures and snow.

Over £3,000 has been raised at this year’s Lions Club
sponsored swim, held at Parklands Leisure Centre.
Parklands’ lifesavers looked after the safety of the
swimmers, with Lions Club members taking care of all the
administration duties.

So with this in mind, it’s important not to forget how
disruptive severe winter storms can be and to be prepared for the worst. Some
of the things to think about include: cold temperatures and snow, power cuts,
disruption to travel networks, winter driving conditions, school closures and
neighbours who might need help.

The Mayor of Oadby & Wigston Borough Council, Cllr Rob
Eaton, was present at the event and was impressed with
the enthusiasm of everyone involved. All swimmers were
awarded a certificate and ‘Lion’ chocolate bar for taking
part and everyone left with a smile on their face with the
knowledge of how much they had helped to raise.

For advice and to complete the ‘Are you ready for winter?’ questionnaire, visit
the LLR Prepared website at www.llrprepared.org.uk.

Preparing for power cuts
Are you prepared in the event of a power cut? It
might surprise you to learn just how many of the
services we take for granted can be affected.

Lessons from Lancaster
In front of the great staircase at Beaumanor Hall are (L to R)
Rashpal Sokhi, Lions District Governor Balvinder Sokhi,
Lion President Jenny Fyfe, County Council Vice chair Janice
Richards, Deputy Mayor Samia Haq. Back row Anthony
Richards and Zuffar Haq.

Lions caught scrumping
Oadby and Wigston Lions Club’s Kevin Loydall and
David Swanson have been spotted picking apples
in Wigston. Between them they harvested five large
carrier bags full of apples, which were donated to the
Congregational Church Hall Foodbank, run by the Lions
Club and members of the South Wigston Congregational
Church.

When Storm Desmond brought unprecedented
flooding to North Lancashire and Cumbria during
the first weekend of December 2015, a flood at an
electricity substation resulted in a blackout over the
entire city of Lancaster.
Mayoress Cllr Lyn Eaton, Club President Jenny Fyfe, Mayor Cllr
Rob Eaton and Lion Iain Bell at the Sponsored Swim.

The Lions vs the Gateway
Club
The Oadby and Wigston Lions Club challenged Wigston’s
Gateway Club to an evening of fun and competitive games.
After a few rounds of darts, pool, indoor archery and bowls
the Gateway Club won by just one point. Better luck next
time Lions!

The victorious members of the Gateway Club
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Preparing for powercuts in
Oadby and Wigston
Oadby and Wigston Borough Council, in collaboration
with emergency services and other partner agencies,
have plans in place to deal with incidents like this.
However it is important that individuals and
communities are also prepared to help themselves,
and each other. Visit the LLR Prepared website
(www.llrprepared.org.uk) for advice on preparing for
emergencies.

The blackout, which affected 61,000 properties and
more than 100,000 residents, took nearly a week to
fix.
- Most mobile phone coverage was lost within an
hour, and cordless landline phones were unable to
connect.
- Most internet service was lost but even where
it was available in the street, electricity was not
available to supply domestic routers and Wi-Fi
hubs.
- Electronic payment systems were unavailable and
most ATM machines did not work.
- The local TV booster station lost power which also
affected digital radio (DAB) services.
- Those in high rise buildings lost power for the lifts
and some upper floors lost water supplies.
- Electrically-powered special aids and medical
appliances were affected
- Shops, schools, petrol stations and other
businesses were forced to close.
- Traffic lights didn’t work.
The immediate effects on households were loss of
lighting and electrical appliances - many lost heating
(even gas fuelled systems rely on electric controls
and pumps) and were unable to prepare hot food
without electric cookers, microwaves and kettles.

CommunityNews
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Oadby
and Wigston Borough Council
Changes
in circumstances

Prevention and detection of fraud

Do you receive Housing Beneﬁt
and/or Council Tax Support?

A message from Oadby and
Wigston Borough Council

Then you must tell us immediately about any changes
to your circumstances that may affect your entitlement

Oadby and Wigston Borough Council is under a duty to protect the public funds
it administers, and to this end we may share information provided to us for the
prevention and detection of fraud. We may also share this information through
data matching with other bodies responsible for auditing and administering
public funds for these purposes.

How does data matching work?
Data matching involves comparing, matching and merging online data records from several databases. This is often
personal information which has been provided to the Council.

Why must I tell you about changes?
• It is your legal duty
• So we can pay you the correct amount of beneﬁt
• We don’t want to pay you too little or too much

What happens if I don’t tell you?
If you are paid too much
• Then you will have to pay this back
• You may be prosecuted and ﬁned
If you are paid too little

The types of changes that you need to tell
us about include:• You or your partner stop claiming Income Support, Employment
and Support Allowance or Jobseekers Allowance
• You start work, change your job or change your hours
• You work any overtime or receive any commission or bonuses
• You change your home address
• Any change to you or your partner’s income, such as a wage
increase, a change in state beneﬁts or Tax Credits
• Your savings alter
• You stop paying childcare costs or the amount you pay for
childcare changes
• You stop getting Child Beneﬁt for one or more of your children

• Then you will be receiving less money than you are entitled to

• Any of your children leave school

• Usually we can only backdate for a month so you could lose out

• Someone comes to live with you
• Someone who was living with you leaves

What changes do I need to tell you about?

Most things
• The list on the right tells you what kind of changes we need to
know about
• But remember the list is not exhaustive and may not include
everything

If in doubt ask!

• There is a change in the income of someone who lives with you
• Your rent changes and you are not a council tenant
• You get married or form a civil partnership, separate from a partner,
start living together or living together as civil partners or separate
• Any other change which might affect your beneﬁt

How can I report a change?
• There are several options available please use the one
most convenient for you
• Please note we may have to ask for additional information
You can
• Visit our website www.oadby-wigston.gov.uk
up on previous line use our on line form or download a form
to print off and complete
• E-mail us at
• Visit our Customer Service Centre at Bell Street,
Wigston
• Ring our Beneﬁt Team on 0116 288 8961 and choose
option 4 for Beneﬁts
• Use the form on our leaﬂet

TELL US!
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• Write to us at Oadby and Wigston Borough Council,
Council Ofﬁces, Station Road, Wigston, Leicestershire,
LE18 2DR
• Use Leicestershire’s “Tell Us Once” scheme if you
are registering a birth or a death
www.leics.gov.uk/tellusonce

By data matching we can identify potentially fraudulent claims and payments. Where a match is found it may indicate
that there is an inconsistency which requires further investigation.
No assumption can be made as to whether there is fraud, error or other explanation until an investigation is carried
out.

Why does the Council do this?
The Council are required to provide particular sets of data to the Minister for the Cabinet Office for matching for each
exercise.
The use of data by the Cabinet Office in a data matching exercise is carried out with statutory authority under Part 6 of
the Local Authority and Accountability Act 2014. It does not require the consent of the individuals concerned under the
Data Protection Act 1998.

Where can I find out more?
For further information on data matching at Oadby and Wigston Borough Council you can contact Jacky Griffith,
Welfare and Taxation Manager at: jacky.griffith@oadby-wigston.gov.uk, or visit our website at: www.oadby-wigston.
gov.uk/data_protection

Volunteers needed to help raise
money for local nursing service
Residents are being asked to help raise vital funds for Marie Curie’s at-home nursing service for people with a terminal
illness. All money raised will help Marie Curie provide expert care, guidance and support to help people with a terminal
illness, and their families, get the most from the time they have left.
Seven out of 10 carers say that people with a terminal illness do not get all the care and support they need. As the
UK’s leading charity for people living with any terminal illness, and their families, Marie Curie doesn’t think that is good
enough.
Sophie Wallace, the local Community Fundraiser for Leicestershire said “Given the choice, most people would want to
die at home, surrounded by the people and things that they cherish. Marie Curie makes this possible, but we couldn’t
do it without our hardworking volunteers. Looking after the collection tins we put out in shops is an easy and flexible
way to help raise the vital funds we need to keep caring for people living with a terminal illness.”
To get involved, you can contact Sophie on 01332 204221, or email sophie.wallace@mariecurie.org.uk.

About Marie Curie
If you have any questions about terminal illness and are looking for support, Marie Curie is here to help you and
your family. You can call the Marie Curie Support Line on 0800 090 2309 (Monday to Friday, 8am to 6pm) or visit
Mariecurie.org.uk/help. You can also visit community.mariecurie.org.uk to share experiences and find support
anytime of the day or night.

CommunityNews
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Could you volunteer with Citizens Advice?
The Citizens Advice Service as a whole depends
vastly on volunteers; of 26,000 people involved
with Citizens Advice nationally, 20,000 of them
are volunteers. Volunteers take on a range of
essential roles from giving advice to fundraising, IT,
administration, publicity, campaigning and trusteeship
and we are now recruiting for volunteeers in Oadby,
Wigston and surrounding areas.
Our volunteers at Citizens Advice LeicesterShire are
as diverse as the community we serve; they come
from all types of background from retirees, students
and people looking to get back into work. Volunteering
with us provides a whole range of benefits as well as
a great sense of achievement and can be a stepping
stone for you to become involved in helping your local
community.
Please visit our website at: www.leicscab.org.uk/
volunteer to find more information and download an
application form.

Oadby and Wigston
Borough Council are
looking for Tree
Wardens
Trees – What do they mean to you? It’s time to have
your say. Oadby and Wigston Borough Council are
looking for passionate, motivated and committed
members of the public to volunteer as part of the Tree
Council’s tree warden scheme.
As a tree warden you will have an opportunity to
represent and enhance your ward as well as having
your say on tree works and planning applications. You
will receive training and regular updates on national
tree issues, and have the chance to take part in both
local and national tree projects.
For more information please contact Henry Pearson
(Arboricultural Officer) on 0116 257 2697 or at henry.
pearson@oadby-wigston.gov.uk.

10

CommunityNews

Activities at Brocks Hill Country Park and Centre

December at Brocks Hill Country Park and Centre
Booking details for events

Unless otherwise stated, all events must be booked in advance through Brocks Hill Centre. Payment can be made by card, cash
or cheque. Children must be accompanied by an adult throughout the session, unless otherwise stated. Sorry, no refunds can be
given. To book or for more information please telephone 0116 257 2888, email informationofficer@oadby-wigston.gov.uk or visit
our website www.brocks-hill.co.uk. Brocks Hill Country Park and Centre, Washbrook Lane, Oadby, Leicester, LE2 5JJ.

Wednesday 21 December
Thursday 22 December
Friday 23 December
Drop-in children’s Christmas
crafts

Come and choose from a selection of
fun Christmas crafts to make in time
for the big day. Keep them for yourself,
use them to decorate your home or
give them as a gift.
All ages are welcome and no advance
booking required.

Time:

10.30am - 12 noon

Cost:

Wednesday 28 December
Thursday 29 December
Craft sessions for families

Make your own scratch art decoration,
using wax crayons and black paint and
a Green Man plaque to go in your
garden using ModRock and clay. Places
are limited so please book in advance.

Time:

Friday 30 December
Drop-in children’s winter
crafts

A choice of seasonal crafts to make
and do to celebrate nature at this time
of year. All ages are welcome and no
advance booking required.

Time:

10.30am - 12 noon

10.30am - 12 noon

Cost:

£6 per family (includes 1 green man
and up to 3 scratch arts additional scratch arts at 70p each)

Cost:

£1 to £3 per craft

£1 to £3 per craft

Brocks Hill Christmas Opening Times
Brocks Hill Centre has restricted opening times throughout the Christmas holidays as shown below:

Centre

Cafe

Friday

23 Dec 2016

10am - 4pm

10am - 4pm

Saturday

24 Dec 2016

Closed

Closed

Sunday

25 Dec 2016

Closed

Closed

Monday

26 Dec 2016

Closed

Closed

Tuesday

27 Dec 2016

Closed

Closed

Wednesday

28 Dec 2016

10am - 4pm

10am - 1pm

Thursday

29 Dec 2016

10am - 4pm

10am - 1pm

Friday

30 Dec 2016

10am - 4pm

10am - 1pm

Saturday

31 Dec 2016

10am - 4pm

10am -12 noon

Sunday

1 January 2016

Closed

Closed

Monday

2 January 2016

Closed

Closed

Tuesday

3 January 2016

10am - 4pm

10am - 4pm

The Country Park and play areas are open at all times with free car parking.

CommunityNews
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Creative Nature, Adult Discovery Sessions
into the New Year at Brocks Hill

Leisure Facilities continue to go from
strength to strength

Booking details for events
Unless otherwise stated, all events must be booked in advance through Brocks Hill Centre. Payment can be made by card, cash
or cheque. Sorry, no refunds can be given. To book or for more information please telephone Leicester 0116 257 2888, email
informationofficer@oadby-wigston.gov.uk or visit our website www.brocks-hill.co.uk. Brocks Hill Country Park and Centre,
Washbrook Lane, Oadby, Leicester, LE2 5JJ.

Sunday 22 January 2017
Tree pruning for beginners

Led by Nigel Deacon from the Leicestershire Heritage Apples
Group, this session is intended to provide an understanding of
how and why fruit trees are pruned.
The course content includes recognition of leaf and fruit buds,
reducing the risk of pests and diseases, limiting tree height,
correcting the shape of neglected trees, and knowing how a tree
works so that it can be pruned to bear fruit reliably.
Tools and protective equipment will be provided on the day,
however if you wish to bring your own secateurs, loppers or
long handled pruners, please do so and we will give them a
health and safety check before beginning.

Sunday 5 February 2017
Hedge laying for beginners

An introductory day course into the traditional countryside craft
of hedge laying. The day will include an indoor theory session
with handouts, followed by a demonstration in the ﬁeld and a
practical opportunity.
There will be a free second session on Sunday 12 February to
practice the techniques you have learnt. Tools and protective
equipment will be provided on the day.

Time: 10.30am - 3.30pm
Cost: £35 per person

Time: 10.30am - 3.30pm
Cost: £35 per person

Saturday 25 February 2017
Spring awakening landscapes

We welcome back to Brocks Hill by popular demand Danielle
Vaughan, a local artist who specialises in creating incredible
images from recycled paper.
With the vibrant colours of the new spring to bring into this
workshop come and join in with lots of tearing of paper as
Danielle leads you in creating your own piece to take home.

Time: 10.15am - 1.15pm
Cost: £20 per person

Thursday 23 March 2017
Introduction to printmaking and bookmaking

With Mandeep Dhadialla (under her new studio name, The
Laughing Cactus Printmaking Studio) you’ll explore the basics
of bookmaking, learning how to make the Japanese ﬂower
book, beak book and an accordion book with pockets.
Create images on the inside pages of your books using simple
printmaking techniques together with collage to make zines,
short for magazine, but with a twist!
This workshop aims to inspire you to continue making simple,
fun, yet very effective books at home and shows you how to
incorporate your own artwork and creativity into book form.
Suitable for beginners.

Time: 6pm - 9pm
Cost: £20 per person

February Half Term at Brocks Hill
The 2017 February Half Term runs from Monday 13th to Friday 17th
February. With Spring on the way there will be lots of opportunities
for the young visitors to Brocks Hill to have a fun and creative time.
Please contact Brocks Hill Centre for more information in the new year.
12
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It has been almost a year since the new Wigston Pool
and Fitness Centre and refurbished Parklands Leisure
Centre were opened, and the facilities have gone from
strength to strength.
The investment from Oadby and Wigston Borough
Council and Everyone Active has led to the creation of
two world-class facilities, undoubtedly some of the best
in the East Midlands, which have provided local people
the opportunity to get active, learn new skills and
improve their health and wellbeing.
Between them the centres have over 2000 children
learning to swim across the pools every week, as
well as new programs allowing for people with diabetes
to get help with diet and exercise or for the elderly to
gain strength and balance in order to continue to live
in their own homes. Children have a wide range of
sporting classes to attend and also a fabulous new
Holiday Activity Club, renowned for its fantastic value for
money.
Since taking over the contract in April 2014 and
overseeing the development of the new facilities,
management company Everyone Active has seen
attendance double, which means more people being
active more often and achieving their goal of 30 minutes
of activity at least five times per week.
James Naylor, Contract Manager, said:

“The quality of the facilities speak
for themselves and residents of
Oadby and Wigston can be rightly
proud of what has been provided
for them.”
He further went on to say,

“being able to get so many people
active is a fabulous testament
to the vision of Oadby and
Wigston Borough Council and
the strong partnership which has
been created to help the local
community improve its lifestyle,
health and wellbeing.”
The Leisure Centres are open daily and both
membership and pay-as-you-go options are available.
For more information visit www.everyoneactive.com.
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WIGSTON POOL AND FITNESS
CENTRE AND PARKLANDS

New fun activities for children and adults at
Parklands Leisure Centre

Parklands Leisure Centre has recently introduced
a number of new activities which offer children and
adults the opportunity to get active and learn new
skills.

The Leisure Centres in Oadby and Wigston will be open throughout the Christmas Holidays with the following amendments to the
usual opening hours. More information can be found at www.everyoneactive.com.

Parklands

Wigston

Friday

23 Dec 2016

normal

normal

Saturday

24 Dec 2016

7am - 1pm

7am - 1pm

Sunday

25 Dec 2016

Closed

Closed

Monday

26 Dec 2016

Closed

Closed

Tuesday

27 Dec 2016

6.30am - 7pm

7am - 7pm

Wednesday

28 Dec 2016

6.30am - 7pm

7am - 7pm

Thursday

29 Dec 2016

6.30am - 7pm

7am - 7pm

Friday

30 Dec 2016

6.30am - 7pm

7am - 7pm

Saturday

31 Dec 2016

7am - 1pm

7am - 1pm

Sunday

1 January 2016

Closed

Closed

Monday

2 January 2016

6.30am - 11pm

7am - 7pm

Tuesday

3 January 2016

normal

normal

Parklands Leisure Centre
Tuesday 10am – 11am & Thursday 8pm – 9pm
Tuesday & Thursday or book a court anytime
£2.50 p/p for the Tuesday & Thursday sessions

CommunityNews

Calling all
young people
in Oadby and
Wigston
The Oadby & Wigston Local Sport Alliance would like to
know which sports and physical activities young people
participate in; what they would like to take part in; and
where they go to take part in sport and physical activity.

Girls fun and fit club: A girls-only club which
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To help us achieve this we would like young people
aged between 11-18 years to take a few minutes to
complete the Oadby and Wigston LSA Young People
Survey. Individuals who complete the survey will be
placed into a prize draw for a chance to win a £50, £25
or £10 voucher.

offers different activities on a weekly basis, including
aerobics, fitness, dance and much more.

You can find the survey via this link:

Walking cricket: For those looking to enjoy

www.lrsport.org/forms/view/
oadbywigstonyoungpeople

Walking football: A toned down take on the
classic sport, ideal for the older generation who would
like to make friends and play football without the
running.

This survey will be available until 31 December, 2016.

competitive sport with less running around.
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SUNDAY 10TH

Leisure Centre Christmas opening hours

Trampoline coaching: We have qualified

coaches to teach you how to trampoline like an
Olympic champion.

Mini rugby: A starter club for the budding young
Rugby player in your family. Suitable for toddlers and
young children.
Football coaching: A new course based session
led by qualified instructors aimed at getting children
fitter, making friends and playing football.

Luke Parrott, Area Active Community Manager for
Everyone Active said “These new programs

Sports clubs and
organisations
For sports clubs and organisations where young people
meet, please help us by encouraging as many young
people aged 11-18 to complete the survey and your
club could win a prize of £150.
Please note: in order to be in with a chance of
winning a prize you need to provide a contact name
and number.

allow for many more children and
adults to either get into sport or get
back into sport, but more importantly
to get active.”
All of these activities are now running and further
details can be found by calling 0116 272 0789 and
asking for new activities.

CommunityNews
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Toddler
Town

A soft play session with a variety
of physical activity equipment for
toddlers and babies. Have fun,
learn new skills, make new friends.

Tuesdays 10am – 11am

The Freer Centre, Leicester Road, Wigston, LE18 1HQ
£3 per child, £1 per additional child and 50p for non walkers

Walking Cricket
Sessions

Britain in Bloom

Delivered by Leicestershire County Cricket

Love to play Cricket but find the pace too fast?

The Parklands Leisure Centre’s Walking Cricket sessions are
for those aged 50+ years, and involve no running, so why not
come along to a taster session?

Thursday 6th October 10am – 11am

(This session is free and there is no need to book)

All following sessions will run on a weekly basis at a cost of
£4.25, or £3.80 with a leisure card.
For more information or to put your name down on the
waiting list contact reception on 0116 272 0789.

Walking Football
Love the game but don’t want to run around
a muddy field?

The Parklands Leisure Centre’s Walking Football club gives
the older generation the opportunity to make friends and
have fun, without the worry.

Tuesday’s 10am - 11am

£4.25, or £3.80 with a leisure card
These sessions are for people aged 50+ years
(no need to book, just turn up)

For more information or to put your name down on the
waiting list contact reception on 0116 272 0789.

Get Back into Sport
this January
Active Oadby and Wigston will be launching
a range of new weekly sport groups aimed
at adults who would like to start, or get
back into, playing sports informally. These
sessions will be held at different locations
across the Borough during evenings.
To find out more information about sports
near you, visit the Active Oadby and
Wigston website at:
www.activeoadbywigston.org.uk and look
under the Sport and Physical Activities tab.
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Trampolining Taster Session
Have you been inspired by Team GB’s exploits
in the Olympics?

Parklands Leisure Centre have revamped their trampoline
coaching club and are offering you the chance to come
along and give it a go!

Thursday 6.30pm – 7.30pm

£5.25 or £4.55 with a leisure card per person
These sessions are for people aged 9 years – 99 years
(No need to book, just turn up)

For more information or to put your name down on the
waiting list contact reception on 0116 272 0789.

Britain in Bloom 2017 will follow another golden year for
Oadby & Wigston. In September we attended the East
Midlands in Bloom Awards ceremony and came away with
the fantastic achievement of our 7th consecutive GOLD in
the competition.
The judges were particularly impressed with the
enthusiasm with which they were met, the many volunteer
hours that go into improving the environment of our
Borough and of course the partnership between volunteers
and the Council.
This success was celebrated later in September at our
Annual Awards and Celebration Evening when we also
presented the trophies and certificates to our own Floral
Display Competition winners.

Britain in Bloom Finals 2017
Based on our continued high standard we have been
asked to represent the East Midlands in the prestigious
national Britain in Bloom Finals 2017. We are working
closely with the Council to make sure the Borough looks its
best when the judges visit us in August 2017.
One way we are doing this is by targeting our monthly
working group at areas that need that extra bit of TLC, so
why not join us? You meet lots of like-minded people, can
be proud that you are helping to improve our Borough and
of course it is great fun.
You can also help in a very simple, cheap and easy way.
How? Join our Take Pride campaign. The message is
simple, don’t drop litter and encourage others to take their
litter home or use one of the litter bins. How easy is that?
And yet what a huge difference it can make for everyone.

Our bulb planting project
Next year looks like it will be a colourful spring judging by
the number of bulbs that have once again been planted
this autumn.
Local Rotary Clubs have planted 15,000 purple crocuses
in William Gunning Park to mark the Rotary International
campaign to eradicate Polio, other groups and volunteers
have been planting highway verges and open spaces with
hundreds of early flowering daffodils.

Over the three years we have been running the bulb
planting project, in excess of 30,000 bulbs have been
planted. We are always looking for more places to
plant, and more volunteers to help so if you know of a
space that would benefit from cheering up, please let
us know.
For more information, visit our website at:
www.prideoftheborough.org or follow us on
Facebook.
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Pride of the Borough 2017 membership card

Community Safety Partnership Survey 2016/17

The 2017 Pride of the Borough membership card is here! 12 months membership costs just £5, and will be available to
purchase from December 1st from:

1. Please tell us which area of the Borough you identify with the most.

- The Council Service Desk in Oadby Library
- The Council Customer Service Centre in Bell Street, Wigston
- The Brocks Hill Visitor Centre

Oadby

Details of all the offers are available at these outlets. If you prefer you can receive it by post, by completing the
application form below.
  
The membership scheme has been incredibly popular in 2016 with 596 members who received substantial discounts
from businesses across the Borough.
The card entitles you to discounts from 41 businesses across the Borough, including: cafes, opticians, florist, and
a wide variety of shops selling tyres, car
accessories, DIY materials, clothing, flooring,
Pride of the Borough Membership Application Form (please fill in CAPITAL letters)
fireplaces, pet supplies, electrical goods,
cosmetics, greeting cards, health foods and
Mr/Mrs/Miss/Ms Name
Surname
gifts.
Examples of discounts include:

Address

- 15% off complete spectacles at
Henry Smith & Hamylton Ltd

Post Code

- 10% off Ken Bailey at Wistow and
Pennywise in Wigston

Email

- Ramada Leicester Stage give 15% off
your total bill at lunch time

I enclose £5 membership fee signed

- Cheikhos, and the Cuisine of India will
give 2 for 1 on main meals
- Cafe Asia will give 20% off food all week

Telephone Number

Wigston

South Wigston

2. Do you have current concerns about crime, anti-social behaviour or community safety in the Borough?
Yes

No

3. If you ticked ‘Yes’ for question 2, please tell us the nature of your concerns.
Groups causing nuisance

Hate crime or incidents

Drugs or drug related issues

Drunk or rowdy behaviour

Noise nuisance

Vandalism or grafﬁti

Domestic abuse

Deliberate ﬁres

Littering or ﬂy-tipping

Other (Please specify below)

Cheques made payable to Pride of the Borough (Oadby & Wigston)
Please send your completed form with payment to:
PotB Membership, Brocks Hill Country Park & Centre, Washbrook Lane, Oadby,
Leicester, LE2 5JJ

- Grange Farm give 25% off your total bill

Community Safety Partnership Survey 2016/17
The Oadby & Wigston Community Safety Partnership’s (CSP) annual survey is now underway. The CSP, including
partners such as the Police, Fire Service and the Council, undertake this survey to make the Borough a better place to
live, work, and visit. Through your feedback they can improve the services they offer and tackle the concerns that are
important to you, the residents.
The following survey is eight questions long and can be completed in around 10 minutes. Completed surveys should
then be sent via email to Mark.Smith@oadby-wigston.gov.uk, or in the post to:
Mark Smith, Young Persons Co-ordinator, Oadby & Wigston Borough Council, Council Offices, Station Road, Wigston,
LE18 2DR.
Alternatively you may wish to complete the online version of the survey that can be found, alongside more information
on the CSP, on the Council’s website at: www.oadby-wigston.gov.uk/pages/community_safety_partnership

4. Do you think the level of crime and anti-social behaviour in the Borough has increased, stayed the same or
decreased over the last 12 months?
Increased

Decreased

Stayed the same

Not sure

5. How safe do you feel in the Borough?
Very safe

Unsafe

Safe

Very unsafe

Neither safe or unsafe

If you feel unsafe, or very unsafe, please tell us why
in the space below.

Continued overleaf.
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Community Safety Partnership Survey 2016/17
6. How satisﬁed are you with the way the police, and other local public services, are dealing with crime,
anti-social behaviour, and community safety issues in your area?
Very satisﬁed

Dissatisﬁed

Satisﬁed

Very dissatisﬁed

Neither satisﬁed or disatisﬁed

If you feel dissatisﬁed, or very dissatisﬁed, please tell us
why in the space below.

7. Have you been the victim of crime or anti-social behaviour?
Yes

No

8. Please make any further comments that you have on crime and community safety issues below, including
any suggestions you may have to tackle them.

Thak you for taking the time to complete this survey.
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